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• Install the Phoenix Service SW

• Install the Phoenix Data Package (product specific data & flash update package)

• Manage connection settings (depends on the tools you are using)

• Update FPS-8 SW (if you use FPS-8)

• Activate FPS-8

• Update JBV-1 Docking Station SW (only when needed)
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Please refer to Service Manual and Technical Bulletins for more informa-
tion concerning phone model specific service tools and equipment 
setup.

 



RH-19 Company Confidential 
3 - Service Software CCS Technical Documentation

�����( ����������
�����
������������������������� ����������	
���

Phoenix Service SW

Before Installation 
• Check that a Dongle is attached to the parallel port of your computer.

• Download the installation package to your computer (e.g. C:\TEMP) 

• Close all other programs

• Run the application file and follow instructions on the screen

• Administrator rights may be required to be able to install Phoenix depend-
ing on the Operating System

• If the dongle driver is installed or updated, you need to reboot your PC 
before the installation can continue.

• If uninstalling or rebooting is needed at any point, you will be prompted by 
the Install Shield program.
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Dongle Driver Installation and Version Check 
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First Time Installation of Phoenix
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Select "Yes..." to reboot the PC immediatelly and "No..." to reboot the PC manually.

 Note that Phoenix doesn’t work, if components are not registered. Click "Finish" to 
continue. 
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Phoenix is now ready for use.

Now the installation of Phoenix Service SW is ready and it can be used 
after:

• Installing Phone model specific Phone Data Package for Phoenix

• Configuring the connections 

• Updating the Flash Update Package files used with FPS-8* and FLS-4* 
tools
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Update Installation of Phoenix
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• Download the installation package to your computer hard disk

• Close all other programs

• Run the application file (e.g. phoenix_service_sw::::::::::::::::.exe)

• Dongle driver version will be checked and if need be, updated 

• After reboot installation starts automatically

• Newer version of Phoenix will be installed
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How to Uninstall Phoenix 
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Data Package for Phoenix (Product Specific)

Before installation
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• Check that the Dongle is attached to the parallel port of your computer.

• Install Phoenix Service SW

• Download the installation package to your computer (e.g. C:\TEMP) 

• Close all other programs

• Run the application file and follow instructions on the screen
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Installation of Phoenix Data Package (Product Specific)
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• Install Phoenix Service SW and Phoenix data package. 

• Install the phone model Specific Datapackage for Phoenix

• The flash support files are delivered in the same installation package with Phoenix 
data package.

• Normally it is enough to install the data package only before updating the FPS-8.

• Separate installation package is for flash support files are available, and the files 
can be updated according to this instruction.
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�����!��!�����eg. flash_update_02_10_00.exe.�����������
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• FLS-4 can be used right after Flash Update Package is installed.

• FPS-8* must be updated by using Phoenix! 
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• Before the FPS-8 can be successfully used for phone programming, it must be 

first activated.

• If there is a need to send FPS-8 box to somewhere e.g. for repair, box must be first 
deactivated.
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Turn FPS-8 power off and on to complete deactivation
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• PC with USB connection

• Operating System supporting USB (Not Win 95 or NT)

• USB Cable (Can be purchased from shops or suppliers providing PC hard-
ware and accessories)

• JBV-1 Docking Station

• External Power Supply 11-16V

'��
���$�%�
��
�	
�
• Download Jbv1_update.zip – file to your computer (e.g. C:\TEMP) from your 

download web site.

• Close all other programs

• Follow instructions on the screen 
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Note: DO NOT CONNECT THE USB CABLE / JBV-1 TO YOUR COMPUTER YET!
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NOW YOU CAN CONNECT THE USB CABLE / JBV-1 TO YOUR COM-
PUTER!
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Flashing Setup Instructions

POS (Point of Sale) Flash Concept 
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